
Audi of America > Audi Lifestyle > European delivery > Drop off process Page 1 / 2

Audi European delivery program
Drop off process

Dropping off your Audi

It couldn't be easier to ship your new Audi home at the conclusion of your trip. There are 20 convenient drop-off
locations throughout Europe and no matter which one you choose there are no additional costs to you, it is
completely up to you where you end your trip of a lifetime. Here at Audi, we want you to take full advantage
of driving your new Audi not only to experience the culture and historical landmarks in Germany but also to
extend that trill throughout Europe. Simply drive your car to the location of your choice within 90-Days from the
date you take delivery of your Audi in Ingolstadt, Germany.

Please schedule your drop off 4 days in advance to ensure a smooth process and that your vehicle is safely
transported back to your home town. Prior to dropping off your vehicle, you can schedule a drop off appointment
either by phone or email. You can drop off your Audi on any weekday before your journey comes to a close, drop
off locations are open Monday through Friday and hours of operation very per drop off location. All locations
are closed on the weekends and German nationally recognized Holidays.

It is important to remove personal effects, such as accessories not installed by the factory, luggage, car seats,
etc. at time of drop off or they may not be returned to you. Removing personal effects from your vehicle will
help avoid delays and additional costs that may incur as a result of these delays. Only the spare tire, jack,
and tools are shipped with the car.

The cost of transportation, customs clearance and duty, port handling, drop off fees, ocean freight and marine
insurance are included in the purchase price of all Audi vehicles sold under the European Delivery Program.

All special safety items such as security vest and warning triangles will be provided to you (at no additional
cost) regardless of where your travels take you. Here at Audi we want to ensure your safety, not only through
the cars you buy but through your experience you have while in Europe.

From the time you drop off your vehicle at an authorized drop off location, please allow six to eight weeks for
your Audi dealer to contact you to pick up your vehicle. At that time, your Audi Dealer will perform necessary
licensing and paperwork.
The following items that will be collected from the customer at time
of drop off:
• Driver's License as photo identification
• Copy of Bill of Sale / Sales Contract for vehicle
• Customer address, phone number and email address
• Social Security Number
• Complete applicable documents for export as required by the drop off agent
• One master key (special wheel locks or other necessary mechanisms)
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• Military PCS or Diplomatic orders (if applicable)
• Copy of Registration and Insurance Card

Drop off locations

German drop off locations:

• Bremerhaven
• Frankfurt
• Hamburg
• Munich
• Sindelfingen
• Duisburg

Non-German drop off locations:

• Vienna, Austria – Auto Service Wien GmbH
• Amsterdam, Netherlands – United Stevendoring Amsterdam
• Zurich, Switzerland – AG Gonrand Reisen
• Geneva, Switzerland – Ritschard SA
• Antwerp, Belgium – A. Hartrodt Co.
• Nice, France – TT Car Transit
• Paris, France – TT Car Transit
• Madrid, Spain
• London, England – Bourneside Services LTD
• Milan, Italy
• Venice, Italy
• Aviano, Italy
• Florence, Italy
• Rome, Italy
Drop off location details
http://www.audiusa.com/etc/medialib/cms4imp/audi2/aoa/Experience/Euro_Delivery_Program/
pdf.Par.0005.File.pdf

Dealer Locator
http://www.audiusa.com/audi/us/en2/dealer_locator.html

Drop off location details
http://www.audiusa.com/etc/medialib/cms4imp/audi2/aoa/Experience/Euro_Delivery_Program/
pdf.Par.0005.File.pdf

Questions? Contact Audi
http://www.audiusa.com/audi/us/en2/forms/contact_aoa.html
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